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ADMINISTRATOR FUNCTIONS -

The following features are only available to an Administrator.
* Assign an Administrator to your agency
* If you do not have an Administrator, email Mary Soliven msoliven@calmutual.com to assign Administrator
type to an existing user or to add a new user with Administrator privileges.
Agency Accounts
* AccountView — view commissions paid to your agency.
¢ Commission Statements — view, print, or email commission statements.
* Policy View —View commission activity by specific policy number.
Agency Users
e Add or close users
* View user details and authorized products
* Reset passwords for users
Agency Reports
* View and print reports



mailto:msoliven@calmutual.com

ADMINISTRATOR FUNCTIONS 3

Administrators will see several links available only to Administrators
* Add and Close Users — top right icon

*  Quick Links — Agency Accounts — Commission Activity

Quick Reports - Preview, print or email reports.

e Active Agency Report —All active users to your agency.

Agency Experience Report —View your agencies premiums written and earned, losses and loss adjustment expenses
incurred, loss ratios, and policy counts by line of business and comparable prior year data as of a specific date.

Inforce Policy Report — List of policies inforce for your agency with summary detail of the policy, filter options and
sorting options.

Express Navigation

‘Welcome to California Mutual Insurance Company!
Enter Value Diaries Submissions L Last 30 days v
Palicy No w Scheduled From ContextlD Description Trans Created Dt. Policy No Insured Name Desc@iption
Policy Folder v Na Records found for the search criteria S No Records found for the search criteria -
Submissions
Quick Links Full Menu
C . . o .
Agency Accounts ommission ACtIVIt)’ Add &
User Diary

=
Submissions

Close Users

Mew Quote

Quick Reports < Full Menu

Active Agency Report Age n Cy Re P O rts

Agency Experience Report

Inforce Policy Repart




ADMINISTRATOR FUNCTIONS 4

* Agency Users — Select icon top right
* Select Agency ID — a list of your agencies will populate. (Fig. |) If you are an administrator for more than one agency, select the
agency.
* Alist of users will populate (Fig 2)
* To modify users, select “Edit Users”
* Add user by selecting the “+” (Fig 3)
* Complete the details for the new user
e User ID should be formatted as — FIRSTLAST name, all alpha, no spaces
* User type drop down list — CSR, Producer or Administrator
* MFA — choice of email or Microsoft Authenticator
* MFA may be reset if MFA type is changed, or user did not setup in timely manner (Fig. 4)
* To manually reset password, select (Fig. 5)
* Enter License Info if any

SimplelNSPIRE

Agent Maintenance m




ADMINISTRATOR FUNCTIONS

* Agency Users — Add User - Continued
* Select Next or “Authorization” to complete user products
* Check box next to each product for user
* Select NB Quote for Profile from drop down
e Save and Close
* The new user will receive an email to complete the
registration, including password setup and reset password
questions. Once complete the user can select “Forgot
Password” to reset by answering their questions.
* Agency Users - Close User
* To modify users, select “Edit Users”
* Select specific user and change user status to “Closed”
e Save and Close

Agent Users

| User Id

Authorized Products

Issue Company
D California Mutual Insurance Company
D California Mutual Insurance Company

D California Mutual Insurance Company

Agent Info Authorization

First Name

Policy Product
CPP-Motels

\CPP-Mercantile/Apts

(CPP-Bed N Breakfast

Last Mame

State

CA

CA

Status

Profile
MB Quote
ME Quote

MB Quote



ADMINISTRATOR FUNCTIONS 6

* Agency Accounts - Select Agency Accounts from Quick Links

* AccountView — List of transactions related to base commission activity and filters selected in header (Fig. I)
* Trans Type —Agent Stmt — Commission calculated
* Trans Type — Refund is the Commission Paid; Trans Ref is the check number

* Comm. Statements — List of commission statements and detail of policies associated with statement. (Fig. 2)
* Left Click on Dice next to a statement to Print or Email the statement

* PolicyView - Enter a policy number — GO — Change Policy Term if necessary (Fig. 3)
* Transactions will populate with Stmt Date that commission was paid on that specific policy.
* Comm. Base is the premium amount paid; Comm % rate; Comm. Amt. paid.

Tran Filter | Al ~ Acct Date From |12/18/2023 To |12/17/2024 Op.Balance 0.00 m

Acctng Date Tran Type Tran Ref Debit Credit Balance User ID System Date
Comm. Statements =2 00/09/2024 Refund 348696 23,003.88 0.00 0.00 Jennifer Sabbatini 09/09/2024 09:52:00 AM
s 10/01/2024 Agent Stmt MM116767 0.00 16,895.25 -16,895.25 SimplelNSPIRE SimpleSolve 10/01/2024 06:02:00 AM
Policy Vi
olicy Hiew == 10/04/2024 Refund 243850 16,805.25 0.00 0.00 Jennifer Sabbatini 10/04/2024 14:44:00 PM
= 11/01/2024 Agent Stmt MM116874 0.00 28,575.26 -28,575.26 SimplelNSPIRE SimpleSolve 11/01/2024 06:02:00 AM
F N I 28 11/06/2024 Refund 340025 28,575.26 0.00 0.00 Jennifer Sabbatini 11/06/2024 11:26:00 AM
|g. == 12/01/2024 Agent Stmt MW116982 0.00 29,586.58 -29,586.58 SimplelNSPIRE SimpleSalve 12/01/2024 06:02:00 AM
52 12/13/2024 Refund 349205 20,586.58 0.00 0.00 Jennifer Sabbatini 12/13/2024 10:26:00 AM
From [12/18/2023 To [12/17/2024 [ o |
Stmnt No. Total Comm. Acct. No. Policy No. Transactions Ref# Comm % Comm. Amt. Prem/Paid
Print Statement BOP610042 BOP610042 PAYMENT 656B4A4A22011EDDOOOOOFFBO 14.00 -255.92 1,828.00

MM115755 -22,300.94

Poliey Vie N Ermil SEEnSTE BOPG10212 BOPG10212 PAYMENT 657702852C4F6E72000017CCO 14.00 -60.42 432.00
Y wF |g. 2 MM115858 -19,818.36 BOP610320 BOP610320 PAYMENT 3500 14.00 -148.26 1,059.00
== 03/01/2024 MM115941 _10,640.15 BOP610807 BOPE10807 PAYMENT 6587BFOF214BE735000013E60 14.00 -2,335.74 16,691.00
Account View Policy No. S m Insured o Current Status | Cancelled
Policy Term | 05/01/2023 - 05/01/2024 v Product | CPP-Bed N Breakfast Policy State | CA
Comm. Statements
Stmt Dt. Stmt No. Transaction Ref No. State Comm. Basis Posted Dt. Trans Amt. Comm. Base. Comm. % Comm. Amt.
olicy View 5
06/30/2023 MM115168 PAYMENT 647F0707265064160000276B0 CA Comm basis 06/07/2023 1,385.00 1,385.00 14.00 -193.80
. 07/31/2023 MM115266 PAYMENT 64A600482EA215C70000082B0 CA Comm basis 07/07/2023 3096.00 306.00 14.00 -55.44
F Ig. 3 08/31/2023 MM115361 PAYMENT 64CF624E0EOFDAS30000276D0 CA Comm basis 08/07/2023 396.00 306.00 14.00 -55.44
09/30/2023 MM115462 PAYMENT 64F8670831B7447E0000082E0 CA Comm basis 09/07/2023 396.00 306.00 14.00 -55.44




ADMINISTRATOR FUNCTIONS

Quick Reports — Three reports are available — Click on report name to select filters
» Active Agency Report — Includes Agency Data and lists all active users in your agency (Fig. I)
* Enter “As of Date”
* Chose to Generate in Excel format or PDF
» Agency Experience Report — Includes premiums written/earned, loss/LAE incurred, loss ratio, policy counts, by
line of business
* Inforce Policy Report — lists all active policies as of date; several sort features; detail or summary. (Fig 3)

Report AGY711 Agency Experience California Mutual Insurance Company
As of Date: 11/20/2024
Agent ID: CHERITEST

Include Groups andior Sub Agencies? YES

Report # AGY708 Active Agency Report
Agency: CHERITEST

As Of Date: 12/17/2024

Print Date: 12/17/2024 14:37-00

P.0. Box 1326, Hollister, CA g5024
Toll Free 800-310-5824

Fig. | Fig. 2

www.calmutual.com

Print Date : 12/17/2024

Email Delivery [ FRERRE———— S Entity Group
Brokers, LLC : Gy EHESS £ e Change
Agent Name Agent User ID Agent Type Agent Email _ Ine/Dec _ EPILL  EPILI - Current 12131 from _
. i Premium Prior Premium Losses Current Prior  Inforce Inforce  Y-T-D prior  Newin
Abril e——ig ABR! o CSR m Line of Business. Written Year Earned Incurred Year Year  Count Count Change Month  Month
Commerecial
BOP (Offices) 64,409.00 90 09% 33,035.00 0.00 000%  0.00% 9 4 5 ] o
Uispay. oy Ui
BOP AptsiConda 393,931.00 36 49% 293,873.00 34100 032%)  141% 33 29 4 1 1
M Sorting: By Product Pt ) " " ¢ ) ¢ )
i | CPP - Claims Only 0.00 0.00% 0.00 0.00 000%  0.00% o 0 ] ] 0
Print Date . 12/17/2024 14.46.32 ° CPP - Snack and Beverage 0.00 0.00% 0.00 0.00 0.00%  0.00% 0 ] 0 0 0
Policy Ne Insured Name Street Address city stat  Zip  County InsValus EffDate  Exp Date Fess Premium CPP- Confract Consultant 0.00 0.00% 0.00 0.00 0.00%  0.00% ] ] 0 0 0
CPP-Apariments 0.00 0.00% 0.00 0.00 0.00%  0.00% ] ] 0 0 0
- i 2 & HRETOIG CPP-Bed N Breakfast 84,949.00 (65.40%) 170,436.00 4301400  2524% 1376% i 32 (15) @ 0
GROVERBEA GA 03483 SANLUIS 1148983 111524 1171525 0.00 3002.00 CPP-Condas 0.00 0.00% 0.00 0.0 0.00% - 0.00% e 0 ¢ ¢ ¢
on iy e g CPP-Maids 0.00 0.00% 0.00 0.00 000%  0.00% o 0 ] ] o
WNGOTY | CA 03830 MONTEREY CPP-Mercantile/Apts 367,215.00 525% 357,672.00 2176.00 061%  559% a4 a4 ] ] 1
................................................................................................... CPP-Motels 609,857.00 48.92% 462,516.00 110,090.00 23.80% 13.26% 44 43 1 1 1
SANTACRUZ A 5060 SANTACRUZ Farmowners 0.00 0.00% 0.00 0.00 0.00%  0.00% 0 0 0 0 0
"""""" BAIGINES T CA 5043 SANBENITO 15400, Total Commercial: . AS20361.00 27w 131763200 15433800 7% 998%m W7 182 @ 0 3
"" MORROBAY ~ CA €344 SANLUIS 4015242 012024 012025 000 1403000 Personal
0BISPO DF - SS 47,867.00 12.10% 52,807.00 0.00 0.00%  0.00% 30 35 ©) 0 0
\ FREMONT  CA 04555 ALAMEDA 1150012 02724 012725 0.00 2.034.00 HO -85 64,495.00 (26.26%) 79,162.00 5555.00 7.02%  99.27% 35 47 12) n o
SANLUISOBIS CA 63405 SANLUIS 1164588 051624 051625 0.00 4:451.00 TotalPersonal: ... W23200  (13e7%)  13196%.00 558500 421% e7a4s% 68 82 (m 0 0
PO 0BISPO
o SANTACRUZ ~ca 05065 SANTACRUZ 1823041 061524 DBMEEE g0 475100
. B T T I . T 159,884.00
FRESHG B S350 ERESNG ITe4BRY DhiEEA T DOsRS Gob 5576.00 Y¥-T-D 11/30/2024 1,632,723.00 18.38% 1,449 601.00 11.03%  1558% 212 234 (22) {1 3
J ¥-T-D  11/30/2023 1,379,190.00 1,235,208.00 197,378.00 234
.......... ¥ Crimigs 2535300 T 214 35300 (7 2800} 2z @ - o
otal # of Policies: 9 Total Inforce Premium: 64,405.00 a0
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